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Zaskrtnéte tuto kolonku, pokud &étete a hovorite esky.

Kruis dit vakje aan als u Nederlands kunt lezen of spreken.
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1. Arabic

2. Armenian

3. Bengali

4. Cambodian
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7. Traditional
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8.Croatian

9. Czech

10. Dutch

11. English

12. Farsi
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26. Portuguese

27. Romanian

28. Russian

29. Serbian

30. Slovak

31. Spanish

32.Tagalog

33. Thai

34.Tongan

35. Ukranian

36. Urdu

37 Vietnamese

38.Yiddish



Effective Date 3/1/2022

Auxiliary Aids and Services

As a recipient of Federal Financial Assistance, the Bismarck-Mandan Metropolitan Planning
Organization (MPO) assures compliance with Title VI of the Civil Rights Act of 1964,
Regulations, and other pertinent directives. The MPO is required to take reasonable steps to
ensure meaningful access to persons with Limited English Proficiency (LEP) through oral and
written translation.

Additionally, the MPO has a responsibility to develop a policy in advance of any request for
auxiliary aids or services for persons with impaired vision and hearing. With respect to the
provision of auxiliary aids to access State Transportation Agency/Local Public Agency
(STA/Sub Recipient) programs, services and activities, the most likely of these will be public
activities in connection with studies and planning activities pertaining to federal-aid construction
projects.

Auxiliary aids and services for deaf or hard of hearing include a wide range of services,
equipment, and devices such as:
¢ sign language interpreter
note takers
computer-aided real-time transcription services (CART)
amplified and hearing-aid compatible telephones
assistive listening systems
open or closed captioning and caption decoders
video relay, or
text telephones/telephone communication devices for the deaf (TTY/TDD), and
flashing alarms

Auxiliary aids and services for the vision impaired include providing access to printed
information through the following:
e audio recording- MP3
e computer diskettes
e Braille or large print materials, or through the use of qualified readers
e providing verbal descriptions of action and visual information to enhance the accessibility
of performances and presentations; and
¢ making a staff member available as a guide to enable a person with limited vision to find
his or her way along an unfamiliar route

The following information provides a synopsis of the critical facts and costs involved in providing
oral and written communication services.

North Dakota has laws governing Interpreter Services for individuals that are deaf, deaf-blind,
speech impaired, hard of hearing, or who require special communication techniques in order to
communicate. Our policy should identify what qualifications are required for interpreters after
reviewing the North Dakota Century Code as the Federal Highway Administration (FHWA)
Americans With Disabilities Act (ADA) Desk Reference states that when sign language
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interpretation is necessary, the ADA requires that it be provided by a “qualified interpreter” and
defined at [28 C. F. R. § 35.104].
» North Dakota Century Code
o Under Occupations & Professions, Chapter 43-52 Interpreters
Defines requirements for deaf persons
Requires a valid nationally recognized certification or met certification by
2003
Contains exceptions
o Under Judicial Procedure, Civil, Chapter 28-33 Interpreters For Deaf Persons
+ Defines requirements for deaf persons
Includes administrative proceedings
Requires “Qualified interpreter”- certified by the national registry of
interpreters for the deaf or ND Association for the deaf, interpreter
approved by the superintendent of the school for the deaf, or, if none
available, any other interpreter whose qualifications have been
appropriately determined.

The FHWA ADA Desk Reference allows flexibility in providing accommodations. A visual
communication accommodation may include the use of other auxiliary aids such as recorded
text, electronic documents, or large print text depending on the circumstances.

The FHWA Limited English Proficiency Program Desk Reference states that oral interpreters
are not required to have formal certification but certification is helpful. Recipients can ensure
with greater certainty that they comply with their obligation to provide written translations in
languages other than English by following the Safe Harbor provisions.

Safe Harbor. Many recipients would like to ensure with greater certainty that they comply with
their obligations to provide written translations in languages other than English. Paragraphs (a)
and (b) below outline the circumstances that can provide a “safe harbor” for recipients regarding
the requirements for translation of written materials. A “safe harbor” means that if a recipient
provides written translations under these circumstances, such action will be considered strong
evidence of compliance with the recipient’s written-translation obligations under Title VI.

The failure to provide written translations under the circumstances outlined in paragraphs (a)
and (b) does not mean there is noncompliance. Rather these paragraphs merely provide a
guide for recipients that would like greater certainty of compliance than can be provided by a
fact-intensive, four-factor analysis. For example, even if a safe harbor is not used, if written
translation of a certain document(s) would be so burdensome as to defeat the legitimate
objectives of its program, it is not necessary. Other ways of providing meaningful access, such
as effective oral interpretation of certain vital documents, might be acceptable under such
circumstances.

The following actions will be considered strong evidence of compliance with the recipient’s

written-translation obligations:

a. The STA/Sub Recipient provides written translations of vital documents for each eligible
LEP language group that constitutes 5% or 1,000, whichever is less, of the population of
persons eligible to be served or likely to be affected or encountered. Translation of other
documents, if needed, can be provided orally; or

b. If there are fewer than 50 persons in a language group that reached the 5% trigger in
(a), the recipient does not translate vital written materials but provides written notice in
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the primary language of the LEP language group of the right to receive competent oral
interpretation of those written materials, free of cost.

These safe harbor provisions apply to the translation of written documents only. They do not
affect the requirement to provide meaningful access to LEP individuals through competent oral
interpreters where oral language services are needed and are reasonable.

Available Sources

There are several sources to obtain auxiliary aids and services for persons with Limited English

Proficiency or speech, hearing, and vision impairments. Some common sources are as follows:
» Communication Services for the Deaf (CSD) and Interpreting Online (CSDIO)

CTS Language Link

Interagency Program for Assistive Technology (IPAT)

International Translation Services

Metro Interpreter Resource Center (MIRC)

ND Association for the Blind (NDAB)

North Dakota School for the Deaf

ND Vision Services/School for the Blind (NDVS/SB)

Relay North Dakota

VvV vVVvVvVvvvVvew

Communication Services for the Deaf (CSD) and Interpreting Online (CSDIO)

CSD is a private, nonprofit organization dedicated to providing services for all individuals who
are deaf or hard of hearing. Interpreter service information including service area, hours of
service, rates, etc., can be obtained by contacting CSD.

Additionally, CSD operates CSDIO which enables deaf and hearing people in the same room to
communicate through an interpreter at a distant location. Video conferencing equipment is
required for this service.

Contact: Cathy Obregon, Communication Services for the Deaf, P.O. Box 66, Fargo, ND 58107,
(701) 799-1395; email: cobregon@c-s-d.org website: www.c-s-d.org

CTS LanguageLink

CTS Languagelink is located in Vancouver, Washington. CTS Languagelink provides a variety
of services including Over-the-Phone-Interpretation, Video Remote Interpretation, Translation,
etc. CTS Languagelink offers telephone interpretation services in more than 240 languages
and dialects, and can accommodate call centers and industries like court/legal, general
business, government and healthcare/medical.

The State of North Dakota has contracted with CTS Language Link for telephone based
interpretive services under the Western States Contracting Alliance (WSCA). The contract
provides 24/7/365-days/year/7-days/week/24-hours a day Telephone Based Interpreter
Services on an “as needed” basis for Limited English Proficiency (LEP) clients needing
immediate interpreter assistance. The contract is not for scheduled, in-person interpretation
services.
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Government agencies may access the contract at The North Dakota State Procurement Office
website at the following location:
https://secure.apps.state.nd.us/csd/spo/services/bidder/listCurrentContracts.htm

Contact: George Schoeck, CTS LanguageLink , WSCA Account Executive, 911 Main St, Suite
10,Vancouver, WA 98660; 360-433-0401; email: naspo@language.link; website:
https://language.link/

Interagency Program for Assistive Technology (IPAT)

The North Dakota Interagency Program for Assistive Technology (IPAT) is the North Dakota
Telecommunications Equipment Distribution Service for relay equipment. IPAT provides free
specialized telecommunications equipment for individuals who are deaf, hard-of-hearing, deaf-
blind, or have a speech disability who meet income, residency, disability, etc., qualifications.

IPAT operates a statewide assistive technology Equipment Rental Program for short-term
access to a variety of assistive devices. The rental program offers a wide range of devices for
short term loan, including: communication; telecommunications; computer access; vision;
hearing; seating, positioning, and personal mobility, etc. Rental fees and procedures can be
accessed on IPAT’s website.

Contact: Mike Chaussee, Executive Director, IPAT, 4501 Coleman St., Suite 107,
Bismarck, ND 58503; (701) 258-4728; toll free 1-800-895-4728; email:
mchaussee@ndassistive.org website: https://ndassistive.org/

International Translation Services

International Translation Services is located in Moorhead, Minnesota. Leonor Sillers, owner,
provides onsite and telephonic interpreters. She also provides written translation services.
Interpreter and translation service information including service area, hours of service, rates,
etc., can be obtained by contacting Leonor Sillers.

Contact: Phone 218-233-7841; email: Leonor.Sillers@gmail.com

ND Association for the Blind (NDAB)

The North Dakota Association for the Blind publishes the Promoter, a quarterly newsletter. The
Promoter is available in alternative formats. You may submit notices or information for
publication in the Promoter. Details regarding publications can be obtained by contacting
NDAB.

Contact: NDAB, PO Box 824, West Fargo, ND 58078; website: www.ndab.org

North Dakota School for the Deaf

The North Dakota School for the Deaf maintains the ND Freelance Interpreter’s List on their
website. A disclaimer states that the interpreters listed are not endorsed or in any way
recommended by the ND School for the Deaf other than the fact they hold national certification.
The interpreters list can be accessed at the web link below.
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Contact: Communications Department, Lake Region State College, 1401 College Drive N,

Devils Lake, ND 58301; (800) 877-2980; website: www.nd.gov/ndsd

Web link for Interpreters List:
https://www.ndsd.nd.gov/sites/www/files/documents/ND%20Freelance%20Interpreter%20List%2
0(1-3-2022).pdf

ND Vision Services/School for the Blind (NDVS/SB)

North Dakota Vision Services/School for the Blind operates a Braille Access Center that
transcribes materials into Braille or large print and electronic media. The cost of Braille or
another alternative formatted project can be obtained by contacting NDVS/SB.

Contact: Leslie Pederson, ND vision Services/School for the Blind, 500 Stanford Rd, Grand
Forks, ND 58203; (701) 795-2713; email: lespeder@nd.gov
website: www.ndvisionservices.com

Relay North Dakota

Relay North Dakota is a free service that provides full telephone accessibility to people who are
deaf, hard-of-hearing, deaf-blind, and speech-disabled. This service allows hearing callers to
communicate with text-telephone (TTY) users and vice versa through specially trained
Communication Assistants (CAs). Calls can be made to anywhere in the world, 24 hours a day,
365 days a year with no restrictions on the number, length, or type of calls. All calls are strictly
confidential and no records of any conversations are maintained. Anyone wishing to use Relay
North Dakota simply dials the relay number to connect with a CA. The CA will dial the requested
number and relay the conversation between the two callers.

Contact: Doug Hay, Relay ND Administrator, Telecommunications Analyst, ITD, 4201
Normandy Street, Bismarck, ND 58503; (701) 328-2080; email: dhay@nd.gov Website:
www.relaynorthdakota.com

INTERNET RESOURCES

Limited English Proficiency, a Federal Interagency Website, promotes a positive and
cooperative understanding of the importance of language access to federally conducted and
federally assisted programs. It is located at www.lep.qov  There are numerous documents
addressing language issues.

North Dakota Department of Public Instruction website provides statistics on the location
and number of students with Limited English Proficient skills. This information may provide an
alternate method of identifying LEP populations. Their website is located at
www.dpi.state.nd.us

United States Access Board, a Federal Agency Committed to Accessible Design, is an
independent federal agency devoted to accessibility for people with disabilities. The Board is a
leading source of information on accessible design.

Their website is located at www.access-board.gov
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United State Census Bureau, at the Census Bureau Web Site provides on-line access to Data
on Race and Hispanic Origin, Age, Employment, Income, Marital Status, Education, Genealogy,
Businesses, Governments and more. It is located at www.census.gov

U.S. Department of Justice, Americans with Disabilities Act, ADA Home Page is found at
www.ada.gov
e Search- Title Il Technical Assistance Manual.

o Select the Title Il Technical Assistance Manual (1993) and Supplement to view a
56-page manual that explains in lay terms what State and local governments
must do to ensure that their services, programs, and activities are provided to the
public in a nondiscriminatory manner. Many examples are provided for practical
guidance. (Spanish edition available)

US Department of Transportation, Federal Highway Administration (FHWA) carries out the
Federal highway programs in partnership with the State and local agencies to meet the Nation's
transportation needs. FHWA'’s website hosts vast information about nondiscrimination issues.
FHWA’s Home Page is found at www.fhwa.dot.gov  Under Programs, select Browse by Topic,
and see specifically the following:
e Search- Overview Environmental Justice
o Describes and explains Environmental Justice (EJ) issues
e Search- Civil Rights FHWA
o Under Programs — Select and read about FHWA Programs
o Title VI and Nondiscrimination
e Limited English Proficiency
e Americans with Disabilities Act (ADA)/Section 504 of the Rehabilitation Act of
1973 (504)
e Many others
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Notice of Disclaimer

The Bismarck-Mandan Metropolitan Planning Organization (MPO) follows the provisions of
Title VI and Nondiscrimination as required by Federal Law. The MPO has developed this
Auxiliary Aids and Services resource document on an "as is" basis as a public service.

Under no circumstances does the MPO warrant or certify the information to be free of errors
or deficiencies of any kind. The MPO specifically disclaims all warranties, express or implied,
including but not limited to the warranties of merchantability and fitness for a particular
purpose.

The use of any of this information for work which is under contract with the MPO does not
relieve the user from any obligations assumed by the contract, or from complete and proper
fulfillment of the terms of the contract, nor does it entitle the user to compensation for
damages of loss which could be attributed to such use.

This information is subject to change by the MPO. Anyone relying on this information should
satisfy himself/herself as to the most current version. The user agrees to accept all risks and
consequences flowing from or related to the use, retention, distribution, alteration, or deletion
of this information. The MPO will in no instance be liable for any loss of profit or other
damage, including but not limited to special, incidental, consequential, or other damages,
even if apprised of the likelihood of such damages.



Bismarck-Mandan cn

METROPOLITAN PLANNING ORGANIZATION

PLEASE USE DARK INK AND PRINT CLEARLY

The Civil Rights Act of 1964 and related nondiscrimination authorities require the North Dakota
Department of Transportation to ensure everyone has the opportunity to comment on the transportation
programs and activities that may affect their community.

To help with that, we ask that you respond to the following questions. You are not required to disclose
the information requested in order to participate. Any information provided to the NDDOT will be
retained solely for the purpose of collecting statistical data to ensure inclusion of all segments of the
population affected by transportation programs and activities.

Sex: [_] Female [ ] Male Disability: [ ] Yes [ ] No
Age: |:| 34 and younger |:| 35-54 |:| 55 and older
Race:

|:| American Indian/Alaskan Native |:| Native Hawaiian/Other Pacific Islander

|:| Asian |:| White
[ ] Black/African American [ ] other
|:| Hispanic or Latino

Language most frequently spoken in your home:
[ ] Arabic [ ] German [ ] Somali [ ] vietnamese

[ ]Bosnian [ ] Nepali [ ] spanish [ ] other

|:| Croatian |:| Russian |:| Swabhili
[ ]English [ ] Serbian [ ] Turkish

Do you receive public assistance? |:| Yes |:| No

Indicate how you heard about the event:

[ ]internet [ ] Mailing [ ] NDDOT Contact [ ] Newspaper
|:| Radio |:| Social Service Agency |:| Television

[ ] Advocacy Group (which group)

|:| Other

For Office Use
MPO

Event Date City County |:| Bismarck-Mandan
|:| Fargo-Moorhead Metro COG
|:| Grand Forks-East Grand Forks

Div/Dist Number ~ PCN ROW . Consultant Subrecipient
[ ] Negotiation []Yes

[ ] Relocation []No

After you have completed this form, please place it in the designated location.
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Sub Recipient Title VI Public Participation Survey

Instructions
NDDOT developed the Title VI Public Participation Survey to collect statistical data of participants and

beneficiaries of NDDOT and its’ sub recipient’s programs. This survey is a means to determine if
FHWA or FTA financial assistance is reaching communities and populations that need the assistance
as well as a means to quantitatively monitor the performance of our Title VI and nondiscrimination
programs.

1. Atyour event, explain the purpose of the survey. The purpose of the survey is printed on the
survey along with instructions on filling out the survey. The language question is intended to
capture Limited English Proficiency (LEP) persons attending. The public assistance question is
intended to capture traditionally underserved populations attending. Encourage event
attendees to complete the survey. (Only the public attending the events should complete the
survey. It is not intended for NDDOT, city, county, or consultant employees who are hosting the
event.)

2. Process the survey information within your agency.

NDDOT Survey Processing
Sub recipients may send the completed surveys to the Local Government Division, NDDOT, for

processing, if you have 30 or more responses. The NDDOT will process the completed surveys. The
results will be provided to you from the Local Government Division.

The Title VI Public Participation Survey has been set up by NDDOT for use with the ILINX Capture
Program. The surveys are scanned documents that automatically sort and record data into a file. The
data file has the capability to be sorted on identifying information to produce a variety of reports.

If you choose to have NDDOT process your surveys, please follow the procedures listed below.

1. ILINX Capture requires specific processing to ensure accurate and timely reports. Prior to
printing the survey, specific fields must be completed. Use leading zeros.

e Event Date: Enter the date the event is being held.

e City: Enter the ND city number. See code list on NDDOT website at
http://www.dot.nd.gov/divisions/civilrights/subrecipients-titlevi.htm

e County: Enter the ND county number. See code list on NDDOT website at
http://www.dot.nd.gov/divisions/civilrights/subrecipients-titlevi.htm

e Division/District Number: Leave blank. For NDDOT use only.

o Project Control Number (PCN): Enter number if applicable. If there are multiple PCN’s,
only enter the Parent PCN.

¢ Right of Way (ROW): Select/shade the appropriate oval only if the survey is being
completed for the specific activity selected.

e Consultant: Enter the Consultant ID number. See the Pre-Qualified Consultant List on
NDDOT website at http://www.dot.nd.gov/business/consultants.htm For Consultants not
listed, leave blank.

e MPO: For use by MPO’s only. If you are an MPO, select/shade your MPO area.

e Sub recipient: Select Yes.

2. Save the survey completed with identifying information to your files. Do not copy the surveys for
use at public events. Copies will not scan by the ILINX Capture program.
a. Print as many original documents as you need for your event.


http://www.dot.nd.gov/divisions/civilrights/subrecipients-titlevi.htm
http://www.dot.nd.gov/divisions/civilrights/subrecipients-titlevi.htm
http://www.dot.nd.gov/business/consultants.htm

GOALS AND ACCOMPLISHMENTS

FY2014 Goals and Accomplishments

The North Dakota Department of Transportation conducted an audit of the Bismarck-
Mandan Metropolitan Planning Organization’s Title VI and Non Discrimination Program
on June 26, 2014. The audit resulted in the following goals for 2014:

1. Update forms within the Title VI Plan

a.

b.
C.

Revised the Title VI Policy Statement and Assurances document to reflect
the new Policy Board Chairman as signatory

Included the ADA form for Request of Reasonable Accommodation
Added the Bismarck-Mandan MPO logo to all forms

2. Increase accessibility by the general public to the Title VI Plan and Policy
Statement, LEP Plan, and Title VI Complaint and Procedures Forms

a.

b.

Printed versions of these documents have been placed in display racks
positioned at both main entrances of the building in which the Bismarck-
Mandan MPO is located.

These documents are now all accessible via Face Book.

3. ldentify appointed positions within the Bismarck-Mandan MPO and indicate how
they are filled

a.

A new section of the Title VI plan, “Organization, Staffing, &
Responsibilities” was created to identify the organization and staffing of
the MPO, including positions on MPO committees (Technical Advisory
Committee) and boards (Policy Board).

Responsibilities relative to Title VI and Non Discrimination Plan for each
position are provided within the new section, “Organization, Staffing, &
Responsibilities”.

4. ldentify an ADA Coordinator for Bismarck-Mandan MPO Title VI purposes

a.

The Bismarck-Mandan MPO employs less than 50 employees, and is
therefore not required to create and maintain an ADA Transition Plan.
However, an ADA Coordinator has been identified for Bismarck-Mandan
Title VI purposes. This information, including contact information for the
ADA Coordinator and how to file a complaint, is provided in several areas:
i.  Within the Title VI and Non Discrimination Plan document in the
“Organization, Staffing, & Responsibilities” section
ii. On printed material posted at each of the two main entrances of the
Bismarck-Mandan MPO worksite
iii. On the MPO webpage
iv. On Face Book

5. Provide a minimum of one hour of training annually related to Title VI to all MPO

staff



GOALS AND ACCOMPLISHMENTS

FY2015 Goals and Accomplishments

The Bismarck-Mandan MPO conducted a self- audit of its Title VI and Non
Discrimination Program on March 30, 2015. The self-audit resulted in the following
goals for 2015:

1. Update Title VI Plan
a. All references to “handicap” or “handicapped” were changed to “disability”
or “disabled”, respectively.
b. Updated Employee / Member information table
c. Updated forms
i. Title VI Complaint Form and Instructions
ii. ADA Request for Reasonable Accomodations Form and
Instructions
d. Updated Title VI Assurances and related appendices
e. Updated the Limited English Proficiency Plan
f. Updated Auxiliary Aids and Services portion, and added a disclaimer

2. Develop an ADA Program Access Plan as part of the Title VI document
a. The title of the document was changed to reflect the inclusion of ADA
requirements
b. New language was added throughout the Title VI Plan to reflect ADA
requirements.
c. A new appendix was added to the Assurances. Appendix E provides the
nondiscrimination statutes and authorities relevant to Title VI
d. Forms were updated
i. Title VI/ADA Complaint Form and Instructions
ii. Request for Reasonable Accommodations Form and Instructions

3. Seek ways to diversify employment recruitment efforts relative to attracting
female or minority applicants - ongoing
a. City of Bismarck Human Relations Committee
b. City of Bismarck Human Resources Department

4. Provide a minimum of one hour of training annually related to Title VI to all MPO
staff
a. Staff viewed the video “Breaking Down the Language Barrier” and
participated in review of identification of LEP individuals and use of the “I
Speak” language lists and utilizing the telephonic interpretation service.





















GOALS AND ACCOMPLISHMENTS

FY2022 Goals and Accomplishments

The Bismarck-Mandan MPO completed a self- audit of its Title VI and Non- Discrimination/ADA
Program Access Plan in March, 2022. The self-audit resulted in the following goals and/or
accomplishments in 2022:

1. Update Title VI Plan
a. Organization, Staffing & Responsibilities
i. Circulated demographic surveys to the new Title VI/ADA Coordinator and
new members of MPO committees
ii. Updated the table depicting the demographic representation of the
BMMPO to reflect changes
b. Socio-Economic/Year 2022 TIP Projects Maps
i. Minority
i. Elderly
iii. Poverty
iv. Limited English Proficiency
c. Appendix G Auxiliary Aids and Services
i. Updated Appendix for accuracy

2. Provide a minimum of one hour of training annually related to Title VI to all MPO staff
a. Staff participated in an in-person training session (which was also offered online),
viewing three videos on the history of Civil Rights and Title VI.

3. Seek ways to diversify employment recruitment efforts relative to attracting female or
minority applicants — ongoing
a. Zero positions filled in reporting period
b. Efforts to hire a part-time Transportation Planner are ongoing

4. Expand outreach efforts to ensure minority, women, elderly, disabled, low income, and LEP
populations have equal opportunity to participate in MPO programs and activities — ongoing
a. Local Social Service agencies
i. Reached out to the Missouri Valley Coalition for Homeless People as
part of low-income and disadvantaged community outreach for the East
Main Avenue Corridor Study (June 2022)
b. Minority publications
c. Increase public outreach efforts to engage citizens less likely to attend public
meetings
i. Community sponsored events
ii. Citizen forums
iii. Focus groups
iv. Surveys
1. Online
2. Direct mail
3. Public Events
v. Virtual public participation opportunities
1. TAC and Policy Board meetings
2. Public Input Meetings

5. GOAL: Update the MPQO’s Public Participation Plan (PPP) over the next year to support
the MPQO’s continued outreach efforts
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